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Growth & Prosperity Scrutiny Panel 

Fire Safety Update 11th March 2019 

The Growth & Prosperity Scrutiny Panel has asked that they be provided with a 
written update to include the following matters – 
 

-          Progress regarding the removal and replacement of the cladding. 
-          Progress regarding the installation of the sprinkler system. 
-          Progress regarding legal action against the original building contractor. 
-          Trident findings being made available to residents. 

 

Please find attached a copy of the January newsletter which provides the latest 
updates to residents on progress as well as information on the recent fire in the bin 
chute on Salix Court. 

Work by PTOL to procure a contractor to carry out the replacement cladding and 
sprinkler work is continuing.  We are advised that the main contractor to carry out 
this work will be selected in summer 2019 and that a programme of replacement 
would begin in autumn 2019. 

Trueline has been selected to carry out work to fire doors in the communal areas.  All 
communal fire doors are being inspected and reviewed as part of the fire safety 
works.  Any replacement of doors will be undertaken as necessary.  Inspection of the 
doors began in February. 

Fieldway has been selected to carry out work to upgrade the individual heat alarms 
in each apartment that will be linked into the fire alarm system on each block.  The 
contractor is currently surveying each block to identify the best way of installing the 
system.   

A further newsletter is due to be sent to residents in March. 

The council continues to work with PTOL to take legal action against the original 
building contractor. Due to the sensitive nature of the legal claim we can’t share any 
of the information about the claim.   

We are keeping residents up to date on fire safety and other improvement works 
through residents’ newsletters. 

Mr Langton met with Councillor Merry on 21 February 2019 to discuss a range of 
issues including the recent evacuation at Salix Court. A copy of the written response 
Mr Langton requested is attached.  It was again confirmed at this meeting that an 
offer has been made for Mr Langton to contact the Pendleton Together team who will 
arrange an appointment with PTOL to discuss the Trident fire safety findings. 

 



One of the ways in which Pendleton Together 
help tenants is to support them in organising 
their own activities or getting them involved in 
organising other Pendleton Together events. 

You could also make a di#erence by 
volunteering to become a customer inspector.  
Customer Inspectors can get involved in all 
kinds of ways, from helping to check the 
blocks to providing support and even being a 
mystery shopper. 

If you would like to find out more about this 
and other volunteering opportunities contact 
our Community Initiatives O#icer, Lynne 
Harrison on 0300 555 5567.

Your Pendleton Together

New-look room available

Have you seen our new respite room at Brotherton 
House? The old room has had a small makeover 
and it’s an ideal place for residents to meet others 
and get involved in activities.

The room is available to support community 
activities. If you have any ideas that would benefit 
local people please get in touch on 0300 555 5567.  

Stay in touch

As well this regular newsletter, we also regularly 
promote what we do on social media. If you 
have Facebook or Twitter to keep in touch 
with friends or family, or to be involved in 
wider debates, why not keep in touch and get 
involved with us too? 

Just search for Pendleton Together on 
Facebook then “like” the page, or follow @
PendletonTHG on Twitter.  If you’re wanting to 
know more about the online world, visit; 
www.pendletontogether.co.uk/get-online/

I

my
neighbourhood 

Become a
Customer Inspector 

and Make a
Difference!



FIRE SAFETY UPDATE
As you know, work has been ongoing to develop 
a programme of fire safety works across all 
blocks and we are now at the stage where we are 
pleased to inform you that a number of measures 
have begun.  

We fully understand that residents are keen to 
see progress on these works and this update 
should provide you with as much information as 
possible.   During February 2019 you will start to 
see activities commencing on your block.

Cladding replacement 

programme
We have previously written to advise you that 
measures were being put in place in order 
to start the cladding works.  The final tender 
document for the cladding replacement 
programme, which will be used in deciding on 
a contractor to undertake the work, is being 
prepared at the moment. 

This has been developed a3er careful 
consideration of all government guidance.  We 
expect to issue the tender to the construction 
industry in the spring and that we will 
subsequently be able to confirm who the 
contractor will be during the summer. We 
therefore anticipate that the programme of 
replacement would then start in full in the 
early Autumn.

Communal areas 
Surveys of communal areas in all blocks have 
taken place.  This will be followed by in-depth 
surveys of every communal fire door and a 
programme to replace doors where necessary 
in February.  

A process has been followed and Truline has 
been selected to carry out the work.  We will be 
working closely with them to ensure that there is 
minimum disruption during the work, which we 
expect to start in the next few months.  
 

Individual heat alarms in 

each apartment 
Last year we consulted residents about 
installing a sounding heat alarm in every home, 
which will be linked to the fire alarm system on 
each block.  

We are pleased to inform you that Fieldway 
Group are the contractors who have been 
selected to carry out this work.  

During February we will be holding drop 
in sessions to provide all residents with an 
opportunity to learn about the new alarms that 
will be installed in your homes.  In addition to 
o#ering the drop in sessions we will contact you 
to arrange a convenient time to come and fit the 
alarm.  

We will be working to minimise disruption, 
however, if you have any concerns please 
attend one of the drop in sessions or call in 
to Brotherton House to speak to one of our 
Resident Liaison Team.

Greater Manchester 
Fire and Rescue Service 
provide Safe and Well 
visits for residents.



Recent Evacuation 

at Salix Court

Fire Marshals successfully carried out 

an evacuation of Salix Court in January, 

due to an accidental fire in the bin room 

following something hot being thrown 

down a rubbish chute. 

Please can we remind everyone to follow 

the fire procedures and let us know without 

delay if you are aware of anyone who is doing 

anything to put the safety of the building and 

residents at risk. 

Can we also thank residents who responded 

to the evacuation and le3 the building safely 

and promptly. Sta# from Pendleton Together 

were on site and opened two respite 

facilities to assist residents to remain warm 

during the period that they were unable to 

access their home.  

In the two working days following the 

evacuation, Pendleton Together sta# visited 

all those a#ected and spoke to 44 tenants to 

o#er reassurance and get feedback from how 

the evacuation had been carried out.

During the course of the visits to residents 

we have found that there were some queries 

about the processes in place.  Here are the 

answers to  some of the questions raised: 

Q1.  I didn’t hear the fire alarms
The sounders are set to the maximum legal limit 

allowed in communal areas. These sounders are 

to support the work of the fire marshals who are 

patrolling all floors on a 24-hour basis and will 

alert residents who may be in communal areas 

on stairwells or in their homes, that they need to 

evacuate from the block.

Q2.  I didn’t hear the Fire Marshal claxons 
The Fire Marshals first step is to raise the alarm 

on the floor where the fire alarm has been 

activated and to evacuate that floor.  Their next 

step is to raise the alarm on the floor above and 

the floor below the activation. 

Q3.  It was only a small fire, why did we 

have to evacuate?
Residents should start an evacuation if they 

hear alarms, claxons, or are directed to leave 

their home until such time as any other advice is 

issued.  If it is a false alarm the marshals will not 

sound the claxons and will later provide residents 

with an update as to what has occurred.

Q4.  No one knocked on my door? 
Fire Marshals will sound claxons as described 

in the answer to Q2.  They may also raise their 

voice and try to raise awareness if there is an 

emergency.  Residents should not wait for a 

knock on your door before evacuating. 

Q5.  The evacuation point at the Gateway is 

too far away
We recognise that this was di#icult for some 

residents on the evening.  We are reviewing 

suitable alternative points and will update 

you once completed.  In the meantime please 

continue to use the Gateway if you are able or 

move as far as you can away from the area.

Following the feedback, Pendleton Together are 

contacting all residents to advise them to prepare 

for evacuation by knowing the alarm process and 

having any vital medication to hand. 

See poster on next page for more information. 

One resident said: 

“The fire marshals 
were amazing. 

They were very quick 
to respond and get 
everybody out”. 

Your questions answered



THINK ABOUT WHAT YOU MIGHT NEED

If you evacuate your block you may not be able to return for some time. If you have 

urgent medication or medical aids that you require, please have them ready to go in 

case of an evacuation, or have a backup stored locally with friends.  Please make sure 

you’ve thought of this in advance – never start looking for items or go back for them 

once an evacuation has been called.  

Pendleton Together has been working with our residents and partners to 

learn from recent incidents and keep all of our residents safe.  In the unlikely 

event that you need to evacuate your block, it’s important you help yourself 

and others by thinking ahead.

If you have any questions or concerns 

please get in touch. 

Tel:  0300 555 5567

Email:

 

BE PREPARED TO EVACUATE

Evacuation instructions have been provided/delivered 

to all households. Make sure you know them in 

advance and are aware of the route you need to use. 

If you need help evacuating, please make sure you 

let us know as soon as possible, so we can share that 

information with key sta' and Greater Manchester Fire 

& Rescue Service

Don’t forget,  you can request a safe and well from Greater Manchester Fire 

and Rescue Service (GMFRS) who can discuss your individual needs and help 

with solutions.  To arrange a visit please contact them on 0800 555 815.



Nobody should sleep rough, especially 
in winter, which is why we pledged 
to provide home comforts for people 
sleeping rough in Greater Manchester.

Residents and sta# joined other 
Greater Manchester housing 
providers to support the ‘A Bed 
Every Night’ project, and ensure 
that every rough sleeper has a bed 
for the night during winter, as well 
as support and home comforts.

Thank you to residents who donated 
essential items which were packaged into 
donation bags, including toothbrushes, 
toothpaste, deodorant, shower gel, socks 
and gloves. Sta# also raised over £150 which 
was used to buy more essential items for the 
donation bags.

‘A Bed Every Night’

Gareth Wilkinson, Customer Involvement 
Manager at Pendleton Together, said: 

Homelessness is a very serious issue in 
Salford and Greater Manchester. We are grateful 
that so many of our volunteers gave their time 
and made a di#erence for those less fortunate in 
their community.

Windows and balcony 

doors update
We would like to thank residents for 
remaining patient in relation to the 
situation with your windows and the 
precautionary advice that was issued to 
you to either keep your window closed or 
to use only on tilt mode.  

We have now concluded our investigations 
into the repair issues that were reported 
and will be contacting you to arrange an 
appointment so that we can provide advice 
on the correct way to operate the windows 
in your homes.  

We hope to make this visit whilst fire 
alarms are being fitted so that we minimise 
any inconvenience to residents.  

If you have a balcony door then advice 
regarding this will be included as part of 
this visit. 

Friday 8 February 2019

Brotherton House

2pm – 4pm

Refreshments provided 

Come along to an informal gathering which will 

represent the LGBTQ+ community in Salford 

An opportunity to meet new people, get involved 

in community events and be part of a brand new 

active group.

  

Informative talks
• Hate Crime

• Sexual health

• Mental and Physical health

• Volunteering opportunities and more...

For more information contact Lynne Harrison

on 0300 555 5567 or email: 

lynne.harrison@togetherhousing.co.uk



Rebecca Long-Bailey MP is holding a series 

of meetings in a number of our blocks during 

February and March. 

They are open to all Pendleton Together tenants 

by appointment, and will give you a chance to 

speak to your MP, a local councillor and a member 

of Pendleton Together Sta#.

Friday 1st February (9am-11am) 

• at Holm Court (9am-11am) 

Friday 15th February (1-4pm) 

• at Beech Court  (1pm-2pm)

• at Salix Court (2pm-3pm)

• at Whitebeam Court (3pm-4pm)

Friday 22nd of February 
• at Thorn Court (9.30-11.30am)

Friday 1st March 
• at Spruce Court (9.30-11.30am)

If you would like to make an appointment 

to talk to Rebecca please get in touch 

using the contact details below; 

Tel:  0161 425 3738

Email: alex.ehrlich@parliament.uk

Please state which date you wish to attend. 

What’s on at Brotherton House in FEBRUARY

• LGBTQ+ meeting (all welcome) 

February 8th at 2pm

• Job Club – every Thursday at 1.30pm

• Weigh Ahead – get weighed and receive 

diet advice. Every Tuesday at 2pm

• Pendleton Community Events Meeting 

- February 13th (at Beech Court) 1.30pm

• Equality and Diversity training 

21st at 2pm and 6pm (contact Lynne 

Harrison to book)

• “Walk in my shoes” display for LGBT 

History Month  21st and 22nd

• Introduction to being a Customer 

Inspector - 28th at 11am

To find out more or to book, please contact Lynne Harrison on 0300 555 5567. 
Email: lynne.harrison@togetherhousing.co.uk



Anti-Social Behaviour

Pendleton Together is made up of a diverse 
group of people who, most of the time, get on 
very well. However, some people choose, for 
a number of reasons, not to take part in the 
community but, instead, to try and disrupt it. 
This can make life di#icult for others and isn’t 
something that is acceptable.

When this happens we try and help the 
individuals to look at the reasons it’s 
happening; 

• O3en we can help them or can point them 
in the direction of help other people can 
provide. 

• One of our tenants recently overcame their 
own problems by getting involved in local 
activities while seeking help elsewhere and 
turned their life around. 

• However, another tenant chose to ignore 
that help, so we had to take legal action 
and get a court order to help protect other 
members of his community. When he 
broke that order, we took him to court and 
secured an eviction notice, meaning that 
several of his neighbours now feel safer and 
happier where they live.

As a housing organisation we’re about 
giving people homes, so eviction is always 
our last resort. However, where our tenants 
feel their community is threatened and the 
person causing the issues won’t engage with 
any support, we always think of the wider 
community and take the action required.

Community Choir

Whether you’re looking for a new hobby, have 
the voice of an angel, or simply want to connect 
with your neighbours, come and be a part of 
the Pendleton Together Community Choir. 

Studies show that singing improves our mood 
and helps with stress, depression and anxiety – 
our residents certainly agree with that. 

One tenant said: 

A er rehearsals I feel upli ed and buzzing, 
I never thought I could feel so happy. Being 
a part of the choir has helped me to gain 
confidence and find companionship.

To get involved contact Lynne Harrison on 
0300 555 5567. 

We are proud to announce that we have 
been awarded Housing Diversity Network 
Accreditation for Excellence in Equality and 
Diversity.

A3er signing an Equality and Diversity pledge 
last year as part of the Together Housing Group, 
we were recognised for making exceptional 
progress with our innovative approach to 
practicing Equality and Diversity.

Housing Diversity Network CEO Raj Patel 
presents accreditation to Together Housing.
The Housing Diversity Network awarded 
Pendleton Together with two distinctions: one 
for our unique and e#ective E&D training and 
one for the appointment of a board member 
as our E&D champion, which has allowed us to 
make major improvements to our practices.

Michelle Park, our Board Diversity Champion, 
said: 

We are delighted that our commitment to 
embracing diversity and promoting equality 
of opportunity throughout our business and 
among our customers and the wider community 
has been recognised.

Equality and Diversity



This document can be provided in large print, audio, 

electronic and Braille formats. If you need this document 

translated, please contact us on 0300 555 5567.
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Response to Graeme Langton request for written responses to queries raised in a meeting with 
Councillor Merry 21st February 2019 

 
Fire and evacuation process at Salix Court January 2019 
 

In the event of an evacuation the current practice is that the Fire Marshals commence the 
evacuation of any affected area.  The signal to evacuate is the sounding of air horns. The process 
is that the fire marshals use klaxons to alert the floor of a block of flats affected by the initial alarm 
activation and then the floor above and below.  Greater Manchester Fire and Rescue Service 
(GMFRS) assume control once they are on site and will direct any activity from that time.  The 
information in the ‘fire box’ on vulnerable residents was current and up to date and made available 
to GMFRS.   GMFRS did not order a complete evacuation of the block following the fire at Salix 
Court.  Only those residents on the affected floors were contacted at the time of the evacuation.  
 
Respite facilities were provided at a number of locations including Brotherton House, and 
community rooms at Lombardy and Hornbeam Courts.  Staff were available in all three spots and 
provided drinks and other support to residents. 
 
All residents were offered a home visit over the days following the evacuation.  As a result of these 
conversations Pendleton Together has begun to review assembly points to better reflect resident 
views and will be discussing this with the council’s civil contingency team in March.  

 

Fire Marshalls. 
 

Together Housing is continuing to pay the costs of the fire marshal service to ensure the safety of 
residents.  The cost of this or any of the further capital works to the buildings to address fire safety 
will not impact on rent setting. 
 
The fire marshals are trained by Vision On Security in line with all the procedures and processes 
that have been agreed with GMFRS for Pendleton.   Pendleton Together carry out regular checks 
with the fire marshals and meet weekly with their management. 
 
Fire Doors 
 

All communal fire doors are being inspected and reviewed as part of the fire safety works.  Any 
replacement of doors will be undertaken where necessary.  

 

Windows 
 
We are not aware of any windows falling out of the blocks.  Glass has shattered on two Juliet 
balconies.  Pendleton Together placed an exclusion zone underneath the blocks whilst 
investigations were undertaken to investigate the causes of the damaged balcony glass.  
Pendleton Together believe the incidents were related to vandalism and the restrictions will be 
lifted in the near future.  

 
Any window repairs should be reported to Pendleton Together in the normal way.  A small number 
of outstanding repairs not completed by Keepmoat were carried out by Pendleton Together in the 
autumn.   We are not aware of any other outstanding repairs not being carried out or issues with 
the obtaining parts for windows. 
 
All repairs should be reported through the helpdesk at Pendleton Together where each repair is 
carried out according to the requirements of the PFI contract.  These are then monitored monthly 
between the council and Pendleton Together.   
 
NIBE Units 
 
The PFI contract is between the council and Pendleton Together Operating Limited (PTOL).  PTOL 
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employed Keepmoat Regeneration (now Engie) as the lead contractor responsible for the design, 
purchase and installation of the new exhaust air heat pump to the flats in Pendleton.  Rothwell 
Plumbing were the main sub-contractor used to install the system which was purchased directly 
from NIBE. 

 

Residents’ bills vary according to their lifestyle and how the system is used.  The price of each unit 
of energy used by residents will also differ depending on the type of contract and energy provider 
they have.  Pendleton Together are not aware of any resident having a bill of the level that you 
describe. They will work closely with any resident who reports high heating or energy costs.  A 
number of households have been equipped with monitoring equipment and Pendleton Together is 
able to demonstrate that costs in some properties are less than the Ofgem average. 
 
There are five pipes in the NIBE unit.  Two are related to heating and the others are a hot, cold and 
discharge pipes.  If there are concerns over a specific pipe this can be reported to Pendleton 
Together to investigate. All systems were tested before being handed over to PTOL by the 
contractor.  NIBE attended also site to advise the contractors on the installation of the units.   
 
EPCs are carried out by a qualified assessor using the correct government approved methodology.   
 
Pendleton Together hasn’t received any reports of smoke coming from the units and are very 
alarmed to learn this.  Can you please ensure these are reported to Pendleton Together 
immediately. 


